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January 10, 2018 
 

VIA ELECTRONIC FILING 

 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW 

Washington, DC 20554 

 

Re: Notification of Substantive Change, Telecommunications Relay Service and Speech-to- 

Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123. 

 

Dear Ms. Dortch: 

  

This Notice of Substantive Change is being provided pursuant to 47 CFR §64.606(f)(2) 

regarding a substantive change in CSDVRS, LLC d/b/a ZVRS (“ZVRS”) services and features. 

 

On December 12, 2017, ZVRS launched the new i3 videophone.  The i3 videophone has first in 

class video quality, 5x zoom (2.65 optical and digital zoom), long distance remote capabilities, 

and superior audio for VCO calls.   

 

On December 20, 2017, ZVRS discontinued Z5 Mobile for Android.  ZVRS contacted Z5 

Mobile for Android customers regarding the change and recommended migration to Purple’s P3 

Mobile for Android. 

 

ZVRS does not expect these changes to affect its compliance with applicable minimum 

standards. 

 

 

Respectfully submitted,  

 

/s/ 

_____________________ 

Gregory Hlibok 

Chief Legal Officer 

ZVRS Holding Company, parent company of 

CSDVRS, LLC d/b/a ZVRS 

600 Cleveland Street, Suite 1000 

Clearwater, FL 33755 
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